
	 	 color/	 name/date/initials	 personalization	style	 gift	box	 gift	box	color
	 item	number	 description	 finish/size	 for	personalization	 &	thread	color	 (y/n)	 (petal,	cloud	 qty	 unit	price	 total

order form
t h r e e  c o n v e n i e n t  w a y s  t o  o r d e r

Phone
call us at 800-762-1751,  7 days a week.  

customer service hours are  
Mon - thu, 5 am-7 pm Pst  

and Fri - sun, 5 am-5 pm Pst.

visit	us	at	rhbabyandchild.com

ordered	by:

	 name

	 address

	 city/state/zip

	 gift	card	message:

	

deliver	to:	 c home	 c business	 c gift	address

	 name

	 address

	 city/state/zip

	 day	phone	(			 	 	 	 	 	)	 evening	phone	(			 	 	 	 	 	)

	 fax	(			 	 	 	 	 	)	 email

	 contact	numbers	to	be	used	only	if	we	have	questions	about	your	order

rhbabyandchild.com
visit our website for an expanded selection of  
merchandise, and additional views and colors.

fax or mail
Fax your order to 800-347-2598 or mail to 

restoration hardware Baby&child 
 2900 north Macarthur drive,  suite 100,  

tracy, ca 95376

payment	method

c check	 c money	order	 c gift	certificate				
c visa	 c mastercard	 c restoration	hardware	card				
c american	express	 c discover	network

credit	card	account	number	
(include	all	raised	digits	on	credit	card)

expiration	date

shipping	charges

u.s.	shipping	charges	per	
address	for	orders	totaling:

up	to	$15	 $4.95

$15.01	to	$25	 $6.00

$25.01	to	$45	 $8.00

$45.01	to	$65	 $11.00

$65.01	to	$90	 $14.00

$90.01	to	$125	 $17.00

$125.01	to	$200	 $21.00

$200.01	to	$3,000	 10%	of		
merchandise	total

$3,000.01	&	over	 5%	of		
merchandise	total

sales	tax

please	add	sales	tax	and	
local	taxes	on	merchandise	
for	the		following	states.	
states	noted	with	(*)	require	
tax	on	the	total	for	mer-
chandise	and	freight:

al,	az,	ca,	co*,	ct*,	dc*,	fl*,	
ga*,	il,	in*,	ks*,	la*,	ma,	md,	
mi*,	mn*,	mo,	nc*,	nJ,	ny*,	
ok,	oh*,	pa*,	ri,	tn*,	tx*,	ut,		
va,	wa*,	wi

	 merchandise	total	 $

	 shipping	charges	 	
	 (see	chart	at	left)	 $

	 	rush	delivery	charge	
add	$15	per	delivery	address	 $

	 	additional	freight	charge	
add	any	additional	shipping		
charges	listed	in	($)	after	price	 $

	 sales	tax	(see	left)	 $

	 gift	box	add	$5.95	per	item	 $

	 total	 $

signature

(listed	in	catalog	&	web) or	silver	sage)



return 
& cancellation policy

stocked	furniture	&	non-furniture	items	

regularly	 stocked	 furniture	 and	 non-furniture	 mer-
chandise	 may	 be	 returned	 or	 exchanged	 for	 any	
reason	within	90	days	of	delivery.	proof	of	purchase	
required	 for	 a	 full	 refund.	we	offer	 a	one-time	price	
adjustment	 when	 a	 proof	 of	 purchase	 is	 presented	
within	 30	 days	 of	 delivery.	 customers	 should	 mea-
sure	entry	ways	and	access	points	prior	to	ordering	to	
avoid	delivery	problems.	

custom	order	 items	custom	order	merchandise	
is	 custom	 made	 upon	 order	 and	 is	 non-cancellable,	
non-returnable	and	non-refundable	with	the	exception	
of	manufacturer	 defects	 or	 damages.	 customers	 will	
have	 24	 hours	 from	 placement	 of	 custom	 orders	 to	
cancel.	after	24	hours,	a	50%	deposit	will	be	retained	
by	 restoration	 hardware	 and	 cannot	 be	 refunded.	
personalized	 items	 and	 upholstered	 furniture	 not		
identified	 as	 stocked	 in	 our	 catalog	 are	 considered	
custom	orders.

age.	an	additional	charge	will	be	applied	to	your	order	
confirmation	 noting	 all	 applicable	 combined	 federal	
and	provincial	sales	 tax	 rates	based	upon	 the	 location	
to	 which	 the	 order	 is	 being	 shipped.	 all	 provinces	
except	new	brunswick,	nova	scotia,	and	newfoundland	
have	 5%	 g.s.t	 (goods	 &	 services	 tax)	 added	 to	 all	
orders.	 the	 following	 provinces	 have	 p.s.t	 (provincial	
sales	 tax)	 added	 to	 all	 orders:	 british	 columbia	 (7%	
pst),	 saskatchewan	 (5%	 pst),	 manitoba	 (7%	 pst),	
ontario	 (8%	 pst),	 prince	 edward	 island	 (10%	 pst).	
new	brunswick,	nova	scotia,	and	newfoundland	have	
13%	h.s.t	(harmonized	sales	tax)	added	to	all	orders.	
quebec	 has	 7.5%	 q.s.t.	 (quebec	 sales	 tax)	 added	
to	all	orders.	these	applicable	 tax	rates	are	subject	 to	
change.	for	the	calgary,	toronto	or	vancouver	metro-
politan	areas,	allow	1	to	2	weeks	for	delivery	of	stocked	
items	and	45	to	60	days	for	custom	upholstery	orders.	
for	 other	 metropolitan	 areas,	 allow	 3	 to	 4	 weeks	 for	
delivery	of	stocked	items	and	60	to	75	days	for	custom	
upholstery	orders.	rush	delivery	is	not	available.	please	
contact	customer	service	with	further	questions.	

wood,	 upholstery,	 flooring	 and	 drapery	 swatches,	 as	
well	as	replacement	parts,	are	available	for	your	conve-
nience.	call	customer	service	at	800-762-1751.

swatches 
& replacements

 the	european	oeko-tex	ecological	certification	pro-
cess	tests	for	more	than	100	harmful	substances.	rig-
orous	oeko-tex	certification	ensures	that	every	textile	
component	–	from	thread	to	button	to	fabric	to	dyes	–	is	
free	of	harmful	toxins	or	irritants,	is	biodegradable	and	
recyclable.	certification	also	guarantees	that	all	stages	
of	 the	production	process	are	eco-friendly	and	do	not	
generate	air,	water	or	noise	pollution.

eco-friendly 
& oeko-tex certified

our	eco-friendly,	no-voc	(volatile	organic	compounds)
satin	interior	paints	contain	significantly	fewer	polluting	
toxins	 and	 are	 odor-free	 and	mold-resistant.	available	
in	our	signature	palette	of	petal	pink,	cloud	blue,	bright	
silver	sage,	right	white,	toast	and	chocolate	chip.	sold	
by	the	gallon	or	in	a	4-oz	sample	size.

eco-friendly paints 

gift	certificates	let	your	family	and	friends	select	
something	 special.	 available	 online	 in	 $5	 increments	
ranging	 from	 $25	 to	 $500,	 or	 through	 our	 catalog	
in	 any	 denomination,	 our	 attractively	 packaged	 gift	
certificates	can	include	a	personalized	inscription.	we	
send	gift	certificates	via	u.s.	priority	mail	(5-7	business	
days)	at	no	charge,	along	with	our	current	catalog.	use	
item	#	100886	when	ordering.	

gift	boxes many	of	our	items	may	be	gift	boxed	for	
$5.95.	our	 signature	 polka-dot	 box,	 available	 in	 your	
choice	of	 petal,	 cloud	or	 silver	 sage,	 comes	 tied	with	
a	chocolate-brown	ribbon.	larger	items	cannot	be	gift	
boxed;	call	customer	service	at	800-762-1751.

gift services 
certificates & boxes

delivery 
terms & conditions

services	we	 ship	 most	 orders	 to	 arrive	 via	 ups	 in	
3-7	business	days.	Stocked furniture noted as express 
delivered in	 our	 catalog	 will	 arrive	 in	 1-2	 weeks	 in	
most	 metropolitan	 areas.	 Custom orders	 will	 arrive	
in	 45	 days	 in	most	metropolitan	 areas.	Furniture that 
requires in-home assembly	(e.g.,	some	cribs,	beds),	or	
is	too	large	to	ship	via	ups,	will	be	unpacked,	inspected	
and	 placed	 where	 you	 like.	 all	 packing	 materials	 will	
be	 removed.	 Furniture that does not require in-home 
assembly	 will	 also	 be	 placed	 in	 your	 room	 of	 choice.	
however,	 packaging	 materials	 will	 not	 be	 removed.	
when	 ordering,	 please	 provide	 a	 daytime	 phone		
number	 to	 arrange	 delivery.	 we	 will	 not	 charge	 you	
until	we	ship.

rush	delivery	for	an	additional	$15	per	address,	we	
can	ship	most	orders	received	by	12	noon	et	to	arrive	in	
2-3	 business	 days.	additional	 charges	 apply	 to	 orders	
with	multiple	boxes,	large	or	bulky	items,	and	shipments	
to	alaska	and	hawaii.	rush	delivery	is	not	available	for	
furniture	 or	 to	 apo/fpo	 addresses,	 p.o.	 boxes,	 u.s.	
territories	 or	 canada.	 overnight	 delivery	 is	 available	
to	 most	 locations	 in	 the	 continental	 u.s.	 please	 call	
customer	service	at	800-762-1751	for	details.

shipping	 shipping	 charges	 (see	 chart)	 are	 for	 each	
address.	we	 will	 not	 charge	 you	 until	 we	 ship.	we		
cannot	 ship	 outside	 the	 u.s.	 and	 canada,	 nor	 to	 the	
u.s.	 territories,	 including	guam,	 puerto	rico	 and	 the	
u.s.	virgin	islands.

additional freight charge ($):	certain	large	and	heavy	
items	cost	more	 to	ship	and	 therefore	 require	 that	we	
levy	an	additional	 freight	charge	(listed	 in	parentheses	
after	 the	 item’s	 price	 in	 our	 catalog).	 please	 add	 this	
amount	 to	 the	 regular	 shipping	 charges	 (shown	 on	
opposite	page).

alaska & hawaii	most	orders	to	these	destinations	ship	
via	priority	mail.	larger	 items	must	ship	via	ups	rush;	
extra	delivery	charges	apply.	some	oversized	or	heavy	
items	cannot	ship	outside	the	continental	u.s.	for	more	
details,	call	customer	service	at	800-762-1751.	

canada	all	 items	ship	 from	the	u.s.	all	prices	shown	
are	 in	 u.s.	 dollars.	 we	 will	 add	 a	 flat	 20%	 charge,	
which	 will	 cover	 shipping,	 handling,	 duty	 and	 broker-

when	 it’s	 time	 to	 design	 a	 well-outfitted	 haven	 for	
your	new	arrival,	look	no	further.	we	offer	a	complete	
selection	of	furniture	crafted	to	the	highest	safety	stan-
dards,	 italian	and	european	bedding,	organic	bedding,	
bath	essentials	and	apparel,	and	coordinating	window,	
lighting	and	eco-friendly	paints	to	tastefully	complete	
your	nursery.

to	 make	 life	 easier,	 we’ve	 streamlined	 the	 registry	
process	so	that	it’s	a	joy	to	give	and	receive.	our	gift	
registry	booklet	 details	 nursery	 essentials	 and	 safety	
tips,	while	our	checklist	summarizes	what	you’ll	need	
to	 welcome	 your	 baby	 home.	 you	 can	 manage	 your	
registry	 online,	 track	 thank-you	 notes	 and	 receive	 a	
discount	on	registry	items	that	weren’t	purchased.	

visit	 us	 online	 at	 rhbabyandchild.com/rhbc/registry	
to	 sign	 up	 today.	 we	 look	 forward	 to	 working	 with	
you,	your	 friends	and	 family	 to	create	a	beautiful	and	
welcoming	space	for	your	new	arrival.

gift registry 

errors	there	may	be	errors	in	the	prices,	descriptions	
or	 images	of	certain	merchandise,	and	we	must	 reserve	
the	right	to	restrict	orders	of	those	items.	

crib  
safety standards 

all	of	our	cribs	are	tested	to	the	highest	astm	
(american	society	for	testing	&	materials)	safety	
standards.	each	crib	undergoes	rigorous	testing	by	
independent	laboratories	for	compliance	with	current	
astm	crib	safety	standards,	and	all	of	our	cribs	meet	
or	exceed	these	strict	requirements.	our	cribs	feature	
stationary	sides	and	easily	adjustable	mattress-height	
settings.	all	wood	cribs	convert	to	toddler	beds,	with	
conversion	kits	sold	separately.

our furniture 
lasting quality 

our	furniture	collections	are	expertly	crafted	from		
quality	materials,	including	hand-selected	premium	
hardwoods	and	veneers	or	artisan-finished	metal.	
dressers	and	nightstands	include	english-dovetailed	
drawers,	wood-on-wood	drawer	glides,	dust	panels	and	
drawer	tip	rails	for	added	safety.	the	construction	also	
features	tongue-and-groove	and	mortise-and-tenon	
joinery.	finishes	are	carefully	hand-applied	using	a	
multi-step	process.	due	to	natural	variations	in	the	
woods	and	a	hand-applied	finishing	process,	finishes	
and	distressing	may	vary	slightly.	finally,	each	piece	
of	furniture	is	accented	with	quality	hardware.	our	
collections	are	designed	to	grow	with	your	child	from	
nursery	to	bedroom,	and	our	commitment	to	quality	
ensures	that	each	piece	will	endure	for	years	to	come.


